
 

 

Using Your Team Store Is Easy!

 1 	 Log on to www.all-americanaquatics.com

 2  	Register as an on-line user.
	 First Time Users:  Click on New Account, select 
	 New Customer, Continue. Enter your information 
	 including your team name and enter a password. Your 		
	 password must contain at least five characters. Remember 	
	 to make a note of it for future reference. Click Continue.

	 Returning Users:  Click on Log In. Enter your 
	 e-mail address and password. Click Sign In. If you 
	 previously registered as a user but did not indicate your 
	 team affiliation click on My Account and then on 
	 View or Change My Account and select your team 
	 name. Click Continue.

 3 	Shop Your Team Store
	 Once you have logged in just click the TEAM STORE logo to enter your team’s exclusive store area. 
	 All items in your team store are offered at discount pricing including team personalization. In addition 
	 you may shop the main catalog on the same order. 

	
 4	 Checkout
	 Shipping Address:  Confirm your shipping address information. If you will be “Shipping to Team” you 
	 do not need to change the address to the actual destination.

	 Choose Your Shipping Method:  Depending on the arrangement we have made with your team, there 	
	 may be some additional shipping options at checkout. 

	 If “Ship to Team” is indicated we will hold your individual orders and ship them together at a predetermined 	
	 date to your coach or pool. This convenient method economizes shipping charges. 

	 Add Comments:  Specify your personalization for qualifying team merchandise that were checked 
	 “yes” for personalization when added to your shopping cart. 

	 Payment Method:  All-American Aquatics accepts Visa, Master Card and Discover. 

	 Winner’s Circle:  If you are Winner’s Circle member, you may enter your member number in the 
	 designated box to be applied to merchandise purchased from the general catalog. Remember, Team Store 	
	 merchandise does not qualify for Winner’s Circle discounts.

 5	 Submit your order. You will receive a confirmation of your order by e-mail. In most cases we will 	
	 ship your order within 24 to 48 hours of receipt. “Ship To Team” orders will be shipped on their 
	 predetermined dates.  If you have any questions about your order, please call 1-800-910-7946 
	 (9:00 a.m. to 5:00 p.m. CST) and an account representative will assist you.

Customer Service/Phone Orders • 1-800-910-7946
 Oconomowoc Retail Store • 300 Chaffee Road, Oconomowoc, WI 53066 • 262-569-7845

Appleton Retail Store • 3203 W. College Avenue, Appleton, WI 54914 • 920-968-0305


